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Pineville Communication Systems is now offering a new feature that lets our customers go back
to the beginning of an in progress program. Restart TV allows subscribers to RESTART a TV
program that is already in progress. Or if they are browsing channels and see a show
@ they wanted to watch but it has already started, they can RESTART it and watch it from
the beginning. Subscribers will be able to identify RESTART Channels by the green
RESTART icon, which will appear in the program guide, What’s Hot app, and Browser Bar.

According to General Manager Gary Creech “We feel like it is extremely important for our
company to offer this feature for two main reasons. It gives our customers flexibility with their
TV program viewing and scheduling, and if they miss the start of a show or the local news or
weather that they really wanted to watch...with a touch of one button, that program can be
restarted. Second, we want to continue to work on differentiating our service from the other
video competitors.”

About Pineville Communication Systems

Pineville Communication Systems is a full service telecommunications provider, which has
supplied quality service to Pineville’'s business and residential community since it was
established in 1937. PCSis currently one of only two municipally owned telephone
companies operating in the United States. Because PCS is municipally owned, we are able to
offer our residential customers some of the lowest rates in the state.

Times have changed since those early days, but one thing has remained the same, PCS’s
continued commitment to offer the most up-to-date products and services to all our
customers, offering a full range of features and services including Broadband, IPTV and
Long Distance Services.



